Family Shattered by Blood Mix-Up

Sterling Patient Died After Error by Inova Fairfax Technician

By Aviax Gornsrery

Fodiingtdn Pose Seaf) Wricer
Tawnoya Brown sat in her hospital bed and cried,
dreading the moment she had would never

come. Soon she would undergo surgery to repair
damage from an inflammatory bowel disease, which
meant wearing a colostomy bag for three mdnths
while she healed, :

That wusn't bow she wanted to live in the Sterling
townhouse she shared with her 8-year-old daughter

*and bushand, who can’t work full time because of a
hearst condition, . '

"I avolded surgery for eight years, and now I'm go-
infi‘;o walee up with a]!l:;?jf';}ﬂlil l.ea':'l'_ully t;:hl a l':;:[l;lsc
at [nova Fairfax Hogpital, Bul she knew she couldn't
hold out much longer. Even before her 31st birtbday
in early July, she found it painful to move and had re-
cently Inst more than 10 pounds,

So.she swept away the gloom with what her hus-
band calied a “big cheesy grin.” At 5:30 p.m. July 23,
she was wheeled into Qperaling Room 22, and by
8 p.en. an 18-inch scgment of her inllamed, perforat-

ed intestine bad been removed. The surgeon happily |

tol! the family that things had gone well,

But before dawn, Tavnya Brown was dead, her life
cnded because doctors gave her repeated trans-
fusians of somegne eloc's blood type, The: Leagic inis-
take has ravaged Brown's lamily, toiggrered an in-
vestigation by Virginia hospital regulators, prompted
new peocedures at Inova Fairfax and promopted the
resignation of the technician who the hospital says
fouled up. _ ;

During the susgery, Brown received two pints of
A-pegative blogd instead of her O-qositive type,
Same people dic from as Little as one ounce of in:
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“Tsaid,
You're in the
best hands in
the world,
honey.” That
was nry last
conversation

with her.”
- Richard Ralty
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Patient’s Family Struggles
To Understand Her Death
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computible Mood, while others survive

such mistokes, medical experts say.

Far Brown, the ervor was mmpoumled
when dactory in the recovery room, seeing
her,unconscious and Weeding profuscly,
called for more blood. I three houes, they
transfused six more pints of the wrong
blood type. A person of Browm’s slze has
total bloxl volume of ahout cight pints.

"We're taking (ull responsibility (or
" what appencd,” said Candice Saunders, a
senior administrator at fnova Rairfax. “We
took imumediate steps to notify the pa-
tient's Eamily.”

Brown's fulher, Richard Rally of Ster-
ling, is aghast, "I etrikes me as bixarre and
beyond comprehieasion,” be said. “F just
can't believe it. She said [Fairfax) was (he
safest hospital. 1 said, “You're in the best
hawels in the world, Imnw.y.’ That was my
[asl conve rsation with her”

Brown's hushand. John “Butch” Carsoll
Brown III, wrestled with what to tell the
couple’s dawghiter, a third-grader whose
name is being wllhlleld at the fnmul:fq re-
qne':l. -

*How do you tell an 8+4ear-old that her
mother's dead?” he suid. *They were closer
than any two prople. . . . They were insepa-
ruble . . . T went home and slept and tricd

to figture.oul how 1 would deal with this. I -

told her the Lruth, that her. mother was
. pone and she wasw'l coming back. She

starfed aaying. 1 told her orying is some-.

thing thal she'li do. ‘There’s ot much you
really going to help.”

Hospital officials say Brown is the first |

peeshn to die of a trunglusion ercor at Jn-
ova' Fairfax. Two patienls al Gséaler
Southeast Community Hospital in the Dis-
trict divd of simalar mistakes Just year,
“lr:mn 14 such deaths were reponcd nation-

alty.

Tawnya Brown was l:orn in western
Pennsylvania coal country il maved to
Sterling in 1979, She wais raisedd ina warm
Malian. family, her father said, adding,

"We're very close, open and vocal.
thing is more or Iess out on the tahle.”

As a girl, her teachers Jovexd her for be-
ing lively and upbeat; Ralty said, hat gve
her paor strades hecause she didn't do her

omework and tested paotly. She foumd

her niche in cumpulm “.omething she
could et her hands on,” Rally said. Most
recently, she was a contract employee on
the osnpuler help desk at thc Eederal
Higbway Administration office int Sterling,
" She met ber futuse husband in 1992, “IC
was one of those love-at-first-sight deals,”
Butch Brown recalled. “We met, had our
first date the next nigght, saw a hand play in
Manussas and the romance stacted. We
were dating for probalidy 14 or 15 months,
and she tokd me ehe had a present for me
and that shie was pregraat. We lmd our
daughter, ind it was the family thing.”

The two mnaseied Last year.,

Tawnga Brown’s bez'th prodiems starl- -
il caon atler her daughter’s birth when
doctars diagnosced Crolin’a digease, a poor-
by undesstood chrooic inflanmation of the
colon chasacterized Iy impredictable flare-
ups. Svne patients have moild cases, while
athers are dehilitated by alxlominal pain,
diatrhea, rectal hleeding, weight Juss and

-fever.

Brown roanaged hee illness for mﬁ
wilh medication and occasional hospital
stays. Bul early this swnmer, the pain
worsened. Her physician, Paul B, Savoea,
diagmosed a perforated colon, admitted
her ta the hospital for tests July 18 and

; . lben recommended & aurjfm
can. lell anxbixly in that situation that's -

She had the inside bed io her seventh-
floor stmiprivate room but foundd the place
too hot. Wihen ler roommate. was dis-
charged, Brown ashed. to switch to the
window bed, which was ¢inser ta the ais-
conditioning veots and enjoyed a view of

Merrilie)d and Tysons Corner.

According to e family’s atlomcy Roh-
ert T. Hall, u clerk al the nurse’s station did

~ nat immediately note the bexl switch in the

compuler.
“1 don't xee the bed changie in the med-
ical records® Hal} said. “The hospital’s
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Butch Brmin, at hame in Starfing, says he wrestied with how Lo tell his young daughter that
ter mother had died. "They wore closer than any two people. . . . They were inscparable.”

counsel told us Lhe' unit seeretary was o
record tie bed chanpe in the computer but
hadn't by the time this phlebotomist mmc
10 draw Browm's blixsl,

Hospital officials declined to comsment
on the bud switch bacuuse lhe.-g.l said it is ir-
relevant.

The day before Brown's surytery, a tech-
nitian whom the hospital will ideotify only
as an’ “exemplary” worker weat {o her

room lo dreaw a blgod snmple so that tbe |

correct type would be available if noeded
duriog ber apesation.
The techoician collected the sample—

only it wasn't from Brown,; it was frowmn the'

piticnt on the other-sicle of the curtain, it

the bed Brown previously occupied, offi--

cials said. Hospital spokeswomnan Kath-
Jeen Tliomas said the phichotormist Gailed
o perform two 1equired ideatification
screens: checking the patient's hospilal
bracelet and asking the patient to state her
namc.

*We don't us¢ a patienl's room and bed
nymber -as a paliest identilier,” Thomas
said. “The error dide’l have anything todo

- with the patient asking 1o switch beds.
The error wos thal the employee neither
asked for this patient by name oor did she
chueck the patieot’s wristhand.”

Receiviig the wrong blaod type can be
fatal or cause permanen! damage in those

who survive it. The inuoune system al-

.1acks the donatled Dblood cells, causing

them to burst and leading .to Jow b
pressure, kidney failure and a reduction of
blaad-harne oxygen to the brain and other
Ur0s,

Brown received two units of A-nepative
bood during surgery, bul the transfusion
reaction was nol noted until the end, whea

. nurse Cheryl Gilberry wrote in the medical

recard that blood was showing up araund
Brown's intsawnaus and other lines, Savo-
ca dictated in 2 note 20 minutes later that

blaad was oozing under Brown's skin aml *

that she way in slable but juarded condi-
tion.

Malters quickly delesiorated in the re-
covery room as Brown remained uncon-
scious and was paralyzed, breathing with a
mechanical respirator and bleeding every-
where, the records indicate. Doctors pur-

sued several possible cxplanalions, in-

cluding infection. i

Aboul 9 p.m., they gave her two more
units of Anqrulwe sed bluod cells {ubiout
12 aunces each), (ollowed by Lwo units of
platelets to promote clotling, three units of
plasma, bwe more units of red cclls, moge
plasma and twn more units of red blood—
the last at 11:16 p.nv, records show. .

At midnight, 15 minutes after Brown
was maved to. intensive care, doctors got
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the results of a cross-matching and typing
analyys of a bland sample from an carlier
hiood test. I wag then they realized that
Brawn was O-ositive.

Roy A. Beveridge, a hematologist-oncol-

oyisl, wrote in the medical record that he

and other doctors then decided to do i to-
tal blood exchiange, replacing the incom-
patible type-A' blood with Lype O. That
went on from 1:30 to 3:45 a.m. But it was
too late. Brown was pronounced dead at
5:24 am.

Thomas, the hospital spokeswonun,
said the doctors moved a8 quickly as they
could to figure out the mistake: “It wasn't
readily apparcnt that she was having 2
trnsfusion reaction. She was experienc-
ing bleeding that could have been cavsed
by a nomber of d:ﬂe:ent medical condi-
tions.”

A representative of Smr(n:a said the doc- _
tor was too busy to answer questions about
the case. "

Thomas and Hall, the Brown family's al.-
torney, suid tie Lwo sides have agrecd on a
financiud geltlement that will be submnitled
1o a judyte for approval saan. Under Virpin:
ia law, which caps medical malpractice
judgmeats, the most the funily could re-
ceive in a trial is $1.7 million. .

Initially, the hospital otfered $).1 il
lion, Hall said, with a confidentiudity agree-
ment limiting what information the family,
could disclose. The final proposal calls for
the maximwn amount with no confidenti-
ality agreement, hy said. '

Much of the moncy is to be held in trusts
for Brown's daughter, to-pay for her educa-
tion and other costs, Hall said. His fee, he
gaid, will he Ies.. than the customary 33 -

* percent.

Nancy Hofheimer, Virginia®  chief hospi-
tul ingpector, sasd investigatoss who re
viewed the transfusion error will decide
soon whether Lo recommend sanctions.
"It's a tragic story," she said,

Butch Brovm said he bears no grudge to-
ward the hospital workers. “That night,
they did everything within their power,” he
said, “They were honest, and thal's kind of
hard to find these days.”

He knows that nothing cgn change whal
happened. “] can waste away with anger,
but it _isn't going to do me or anyone
around me any gond. I've got an 8-year-old
to think aboul. She’s doing goad. but it’s
kind of hard tn read an 8year-old,” he said.
*She definilely miswes her inoomy.”



	article-17
	article-17a
	article-17b

